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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 22 questions.

¢ Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i) This question paper is divided into four sections.

(it)  Section A contains Five multiple choice questions carrying one mark each.
Answer all these questions.

(iit)  Section B contains Five short answer type questions carrying two marks
each. Answer all these questions.

(iv)  Section C contains Five short answer type questions carrying three marks
each. Answer all these questions.

(v)  Section D contains Seven questions carrying five marks each. Answer any
six of these questions.

«usg <h
SECTION A

FGIAHA T T : Ix5=5
Multiple Choice Questions :

1. T §&A & w@Mied arel g iR wed

(%) 3T <A Bt B

(@) sEeht o Bt 8

(M) k! wiEafaEt Bt @

(") ST ° | S5 T8l

Land and Building owned by the organization are its
(a)  Liabilities

(b)  Income

(e) Assets
(d) None of the above
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2. T=fafRea # 9 sH-91 SCM =1 faga 787 8 ?

(%) TS Th A & &9 H
(@) YU Wg (A9R-ad)
() e TEEA

(&) wferes Y Fan

Which of the following is not the principle of SCM ?
(a)  Customer as a king

(b)  Management logistic

(c) Customer management

(d) Services to the owner

3. Tr=fafea @ @ frusht @18 gvmaqT 8 foh I8 99 qoo Sire o fAehrer 2
() WL
(@) Ydag®h ATehe
(M)  wags
(=) femitfere
Among which of the following is there a possibility that they will extract
rather than add value ?
(a)  Labourer
(b) Manager Assessment
(c) Supervisor
(d) Intermediaries

4. Trafafea nfafafei & @ wH- Te-sgawen & t=wiq Tt 7 2
(%) TFe S
(@) JRH-FA T T T T
() @ e
(F)  Wete i forshl
Which of the following activities comes under housekeeping ?
(a)  School admission
(b)  Hoover the floor
(c) Purchase of material
(d) Sale of flat

267 3 P.T.O.



5. U9 gH a1 HIA hl AfGH HIGEE % T wE-H geared fafy 3w f
St B 2

()  IUH-ATIH-JUH-IT

(@) If<y-STraeh-geM-STes
()  wifa sned
(7) 3w @l

The method used for valuation of closing inventory of perishable goods is
(a)  FIFO

(b) LIFO

(c) Weighted average

(d)  All of the above
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SECTION B
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This section contains five short answer type questions carrying two marks each.
Answer all the questions.

6. T TR0 YUTe! i STTERUM i H&d § FHSST |

Explain briefly the concept of inventory control system.

7. guen R SueRtr ot R 1 g 2

What is meant by security surveillance equipment ?

8.  TGIH o fohral ol TATHI T 3@ hifoT |

State any two advantages of accounting.

9.  fqulid shm o GWR-dT 9 1 a7 2

What is meant by reverse logistics ?

10. HETSA Al BT 7 A B 2

What is meant by mobile patrol ?
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This section contains five short answer type questions carrying three marks
each. Answer all the questions.

11. U &9 § UeREl % T8t &1 989 § gui hife |

Briefly describe the significance of inventory in retail.

12. S ATCRLE % HEE %l H&Y H GHEST |

Explain briefly the importance of buffer inventory.

13. SCM & 3idia Serl/faawent 6t fgfe & fodl <fim el =1 Seo@ it |
State any three advantages of appointing dealers/distributors in SCM.

14. GTWft T@EE & AAa foheal d L&A TEaTThdTsTl Sl e HIfT |
State any three safety requirements for material handling.

15. 5% J&deh 1 31 A B 2 5F T&deh S o foheal &l THI 1 Soaid hifarg |

What is meant by purchases book ? State any two advantages of
maintaining a purchases book.
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SECTION D
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This section contains seven questions carrying five marks each. Answer any six
of these questions.

16. TIA i HH AR AU HT w1 7 g ? WG qEEAST hl @@ H
HIOE! TideTeh shi Y[R i THEST |

What is meant by shortages and overages ? Explain the role of inventory
supervisor in handling inventory problems.

267 5 P.T.O.



17.

18.

19.

20.

21.

267

T TE-SHGE] Yagh B o BRI, HTIh! TNTE Te-o9a€ o foIu weh wfdreqon
T I RS BT & | TB-FTEAT 6 3 &3 W Yhr Sifoe, e fvieror
T § gifegfed feean Se |

As a housekeeping manager, you have to organize a training session for
effective housekeeping. Highlight the areas of housekeeping which the
training programme should cover.

SCM = Tagrai shi = HifST aem AT o Gell Tl & ot SCM % T
T YR STAT |

Explain the principles of SCM and highlight the importance of SCM for

today’s retail organizations.

e fosht o stearfa 3w fohe oI aret fafem = faftr adient @1 aoia Hifsmg |

Describe the various modes of billing under retailing.

Teh PIoht Tashdl g HICTRE! W& < U < ROl ! THETET |

Explain the reasons underlying a retailer’s decision to maintain an

inventory.

frefaftga daeal f1 OsHme=n gfafseai ot bl @ra-sdl § @dr shifvg
e 30 faarsr, 2016 = WAT-SE! & Gl 1 AT [Td BT

1 ToawsR : "@ige = e TR o A1 AqE™ IE foham 60200
2 Taaeel : BleR @l 5,000
3 foams : g & wra &l 9,000
4 TqareR ; 959 &I 91 991 9,000
14 Toarst : B9 ¥ THd] 9 i 3,000
18 T&awsR : Tohg wra @liaT 10,000
25 THare : Tehe AT o= 3,000
28 Taaes : fohUrT 1 YA fehamm 1,800
30 foarer : g & @ | YA e 2,000



22,

267

Journalize the following transactions, post them into ledger and balance

the ledger accounts on 3oth September, 2016 :

September 1 : Mohan started business with cash
September 2 : Purchased furniture

September 3 : Bought goods from Suresh
September 4 : Sold goods to Sanjay

September 14 : Received cash from Sanjay
September 18 : Purchased goods for cash
September 25 : Sold goods for cash

September 28 : Paid rent

September 30 : Paid Suresh on account

frefafaa w alee fewafirt faRaw .
(%) ATIYIH GLET IR

(@) e ATeRE! Jagq & foe gema
Write short notes on the following :
(a)  Essential safety equipments

(b)  Suggestions for better inventory management
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